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This document is a generic manual for an
operator wishing to apply for ACT organic
certification. In this manual, all steps of
organic certification where an applicant
needs to know are explained. For example,
application process, standard compliance,
inspection, certification, seal uses, etc. ACT
has also prepared specific manuals for each
certification scope such as organic crop
production, wild harvest, group certification,
live stock, bee keeping, processing and
handling, and certification of input as well
as export service, please ask for more
information from ACT office.
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AsdHiidua
ATSLALLALD
Handling

Asualssul
Processing

ANSHANAAUIY
Parallel
production

NANJANURL
WaaAUN
Product

wWiscnaunis
Operator

as

U2AIIHAR
Sub-
contractor

b’

AEek!
Inspector

srazilsunlaay
Conversion
Period

e.g. wind-drying, sun-drying,
cleaning, trimming, sorting, packing,
storage, and transportation.

e.g. boiling, heat-drying, oven-
drying, mixing, grinding, pressing,
milling, liquidization, pickling,
fermentation, syrup-soaking,
evaporation, stirring, frying, etc.

Agricultural production, handling,
and processing of the same crop
both certified organic and otherwise.
The others include non-organic, in
conversion, self-claimed natural and
organic but not certified crops.

Produce from organic farming and
wild harvest as well as those that
has been processed.

A person who does business in
farming, processing organic produce
and sale. This includes wholesaler,
retailer, distributor, and exporter.

A person who is contracted to be
produce , handle, or do processing
of organic products.

A person who visits a farm or
operating unit to verify and assess
whether the operator is compliant
with ACT standards.

A period from the beginning of doing
organic agriculture according to ACT
standards until the produce is
certified as organic. Conversion
period is a time for ecological
rehabilitation and soil fertility
improvement.
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2. KANAITATIAFALLLATIUSAININSFAULNBNSAUNSE / Principles

of Inspection and Certification
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ACT's organic inspection and certification is
a process covering all steps from production
(either crop production, livestock, bee-
keeping, aquaculture, wild harvest) to
handling and processing. This normally can
be divided into 2 main areas:

(1) Farm production: inspection and
certification of farm management from
seeds, farm input used, production
management, buffer areas, harvesting,
storage and packing.

(2) Processing and handling: inspection and
certification of all handling activities from
source of raw materials, handling,
processing method, packing, transportation,
and sale.

In other words, ACT's inspection is to verify
that the organic product comes from
production process which is in compliant
with applicable organic standards. ACT's
certification does not certify that the
product is free of any chemical residues.
However, ACT may conduct laboratory
analysis of organic products in special
circumstance where there is a suspicion of
mis-use of agrochemicals by the operator or
a risk of external contaminations.

Organic certification is a marketing tool. It
makes consumers confident that they are
purchasing authentic organic products. At
the same time, it also helps to protect
organic producers because only certified
operators have right to use organic seal on
their products.

To maintain the objectivity in inspection and
certification, ACT will not engage in any
marketing activity of organic products for
any operators. However, ACT will publish
names and address of certified operators
as well as the list of certified products to
interested buyers and consumers in order
to help promoting the organic market for
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the operators.

All ACT inspectors and staff will keep
confidential information related to organic
production and processing of the operator
acquired during inspection. No information
will be disclosed unless the operator gives
permission to do so (except when it is
required by law or for the purpose of
accreditation and registration as organic
certification body). ACT however reserves
its right to disclose information about non-
compliant producer-operator to the general
public.
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3. sruunnsaunaein unan. 1iusnis / Organic Programmes

Offered by ACT
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waualaasunludannavaansuauLvin

At present, ACT can offer organic
certifications in 5 different programmes.

(1) IFOAM Programme

Developed by the International Federation
of Organic Agriculture Movements (IFOAM)
since 1992. ACT was accredited by the
IOAS since 2001. In this programme, ACT
can offer organic certifications for crop
production, aquaculture, wild harvest,
handling and processing, and commercial
farm input.

(2) European Union Programme

The new EU organic system became fully
effective since 1 July 2012. The system is
based on the 2 key regulations, EU (EC)
no. 834/2007 and 889/2008. ACT was
approved as EU organic certification body
since October 2011. Under this
programme, ACT can offer organic
certification for crop production, wild
harvest, handling and processing.

(3) Canada Programme

The Canadian government introduced the
Canada Organic Regime (COR)in 2009
based on the Organic Products
Regulations, 2009. The Canadian Food
Inspection Agency (CFIA) is responsible for
overseeing this system.

ACT was approved as organic certification
body for COR since June 2009. Under this
programme, ACT can offer organic
certification for crop production, wild
harvest, handling and processing.

(4) United States of America
Programme

The National Organic Program (NOP) is
part of the US Department of Agriculture
(USDA). The NOP organic certification was
introduced in 2002. In 2009, the USDA and
CFIA entered into the US-Canada Organic
Equivalency Arrangement, making possible
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the certification of product from one
system to be certified under another
system with only a couple audit points.

Operator wishing to get its organic product
certified for NOP with ACT must
simultaneously apply for COR programme
with ACT. This is because ACT's NOP
certification is based on the terms specified
under the US-Canada Organic Equivalency
Arrangement. ACT does not offer direct
NOP certification.

The scope for certification is the same as
under the Canada Programme.

(5) Swiss Programme

The Swiss government issued the Organic
Farming Ordinance, SR 910.18 in
September 1997. The Federal Office for
Agriculture (FOAG) is responsible for this
regulation. ACT was approved by the FOAG
as organic certification body on 17 July
2012. In this Programme, ACT can offer
organic certifications for crop production
and wild harvest.

(6) ACT Progrmme

As some organic productions in Thailand
and in South East Asia are jut being
developed, ACT thus develop organic
standards appropriate to this newly
developed sector. The scope of certificate
that ACT offer under this programme
include livestock, bee keeping, and organic
menu for restaurant.
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4. assrutnensaunae / Organic Standards
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Organic agriculture standards are important
requirements which operator must comply
in order to get certification. ACT use the
standards as a reference for its certification
decision. Prior to the application, the
operator should carefully study and ensure
that it understand the requirements of the
applicable standards (e.g. ACT Organic
Standards for operator applying for IFOAM
Programe and EU Programme or Canadian
organic standards when applying for COR
Programme).

In case you have any question regarding
standard issues, please contact ACT office.
If you are organized as producer group,
you may ask the ACT to hold a generic
training for explaining the organic
standards and how to apply. For further
information, please contact ACT office.

In case th applicant is not fully manage the
production or processing activities but sub-
contract them out to another person or
entity to perform the work. The applicant
has a responsibility to explain the standards
and other certification requirements to the
sub-contractor. See more details in the
section “Certification Requirements”.

ACT Organic Standards
Normally, each organic system would have

its own organic standards. In some system,
it recognize standards of another system or
allow the certification body to have its own
standards but such standards must be
assessed for compliance or equivalence to
the system's main standards.

To reduce confusion among organic
operator, ACT has integrated 3 system's
standards into one single document [the
“ACT Organic Standards”]. These 3 basis
standards are:

(1) IFOAM Basic Standards

(2) organic standards requirements as
described in the EU (EC) no. 834/2007 and
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auanlaanniulasiaas Public Works
and Government Services Canada
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cgsb/programme-program/normes-
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eng.html

889/2008

(3) domestic organic farming practices that
the ACT Standards Committee has internally
developed for the standards on livestock
production and organic menu.

ACT Organic Standards is prepared by ACT
Standard Committee, comprising of experts
from various fields, has the overall
responsibilities to manage the drafting and
revising of ACT Organic Standards. The
final draft is to be submitted to the ACT
Foundation's Board of Director for approval
before it becomes effective.

Normally, ACT will do a revision of the ACT
Organic Standards every 2 years. If you
have any comments or proposal for
amendment, please send in the written
comments to ACT office.

You can download the ACT Organic
Standards at the ACT website.

Canadian organic standards
Canadian General Standards Board (CGSB)

is responsible for writing the Canadian
organic standards for the Canadian Organic
Regime (COR). The COR organic standards
can be downloaded from the website of the
Public Works and Government Services
Canada: http://www.tpsgc-
pwgsc.gc.ca/ongc-cgsb/programme-
program/normes-standards/comm/32-20-
agriculture-eng.htm
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5. siaAnunn1snsisusav / Certification Requirements
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When apply for ACT certification, beside
complying with the applicable organic
standards, the applicant must also follow
ACT's certification requirements. These
requirements may differ for different scope
of certification as well as from one organic
programmes to another. Belows are
requirements that all operators must
comply to.

(1) Organic farming producer must maintain
up-to-date records of

* the purchase and application of farm
input

* farm activities

* sale of organic produces (including the
sale receipts)

These records and documents are to be
inspected during farm inspection.

(2) Operator doing handling and/or
processing of organic products must also
maintain operation and production records
such as organic ingredient purchase, the
organic certificate of purchased ingredients,
ingredient stock, product sale record
(delivery note), equipment and room
cleaning record, pest control record,
complaints and other relevant records.
These documents and records are to be
verified by inspector to check what has
happened during processing and handling
process.

(3) Operator must allow inspector to check
all production and operation documents,
including sale records;

(4) Operator must allow inspector to check
all land holdings (own-land, rented land,
rented-out land) as well as production and
operation sites which applied or not applied
for certification. These also include
equipment storage, product storage, raw
material storage, and house. Operator may
not necessary be informed in advance for
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such inspection.

(5) Operator shall inform ACT immediately
if there is any change in production such as
change of certified crop, operation facilities,
including violation of organic standards;

(6) In case operator has subcontracted a
production, the subcontract agreement
must include the following elements:

* the subcontractor agree to adhere to
organic standards and ACT certification
conditions

* the subcontractor permits ACT inspector
to inspect the production units and all
relevant documents

* the subcontractor shall keep a copy of
organic standards (at least those part
relevant to the subcontracting),
subcontracting agreement, production
records and relevant ACT operator manual.
* the operator takes responsible for the
inspection and certification cost

* the subcontractor shall adhere to ACT’s
policies, procedures, conditions and other
regulation that may come into force later.

(7) the operator must keep the following
records at least for 5 year for ACT
inspection:

* copy of application forms

* copy of ACT inspection reports

* certification letter from ACT

* complaint records

* Violation forms from ACT
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Scope of Organic Certification
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ACT currently offers 9 organic certification
scopes for different production and
handling:

(1) Organic Crop Production

Applicant is the owner of a farm or has
subcontractor growing organic crop for.
Organic crop production cover all kinds of
plant such as rice, vegetables, fruits, field
crops, herbs, sprout from beans and
cereals, mushroom (only for Canadian
Organic Regime), aquatic plants both fresh
water and sea water, seeds and planting
materials.

In the crop production scope, applicant may
also include the family-based processing
and packing of organic products from own
farm.

ACT can do organic certification of crop
production for the following standards:

* IFOAM programme

* European Union Programme

* Canadian Organic Regime (COR)

* National Organic Program (NOP) USDA

(2) Wild Harvest

The applicant must be or have collector
who are member of local communities
involved in forest conservation activities or
living around the collecting sites. Wild
harvest covers collecting of herbs, edible
plants, other plants, honey, lac, and others
but do not include wild game animals.

In the wild-harvest scope, applicant may
also include the family-based processing
and packing of organic products from own
harvest.
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ACT can do organic certification of wild
harvest for the following standards:

* IFOAM programme

* European Union Programme

* Canada Programme

* US Programme

(3) Organic Aquaculture

Applicant is the owner of a farm or has
subcontractor producing organic
aquaculture species for. Organic
aquaculture cover all kinds of aquatic
animals such as fish, shrimp, crab but not
include wild catch (traditional fishery) and
wild harvest of aquatic plant.

In the aquaculture scope, applicant may
also include the family-based processing
and packing of organic products from own
farm.

ACT can do organic certification of crop
production for the following standards:
* IFOAM programme

(4) Bee Keeping

Applicant is the owner of a farm or has
subcontractor keeping organic bees for.
Organic bee keeping covers all products
from bee such as honey, bee pollen, and
bee wax.

In the bee keeping scope, applicant may
also include the family-based processing
and packing of organic products from own
farm.

ACT can offer organic certification for bee
keeping for the following standards:

* IFOAM programme

* ACT Programme
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(5) Livestock

Applicant is the owner of a farm or has
subcontractor raising organic livestock for.
Organic livestock covers all animals such as
cow, pig, and poultry.

In the livestock scope, applicant may also
include the family-based processing and
packing of organic products from own farm.

ACT can offer organic certification for
livestock for the following standards:
* ACT Programme

(6) Group Certification

Applicant is producer group or operator
having contract to purchase products from
producers (who produce crop, livestock, or
aquaculture). Producer member may sell
the product to the applicant after the
harvest or may do home-based simply
processing before delivering them to the
applicant.

If the applicant has its own handling or
processing of organic product, the applicant
must apply for the handling and processing
scope separately.

ACT can offer organic group certification for
the following standards:

* IFOAM programme

* European Union Programme

* Canada Programme

* US Programme

(7) Processing and Handling

Applicant can be the operator or hire
services from operator to process or handle
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organic products. The processing and
handling scope cover all kind of product
handling such as grading, packing, storing
(cold or room-temperature) and
distribution. The processing involves
activities that change the characteristics of
the products. Organic ingredients may
come form the applicant's own production
farms or from sub-contracted producers, or
bought from other certified operator.

ACT can offer processing and handling
certification for the following standards:
* IFOAM programme

* European Union Programme

* Canada Programme

* US Programme

(8) Organic Menu for Restaurant

Applicant must operate a food service
business (e.g. coffee shop, cafe, restaurant)
using certified organic ingredients for
cooking. The ingredient may be certified by
ACT or system recognized by ACT.

ACT can offer certification for organic menu
for the following standards:
* ACT programme

(9) Commercial Inputs

Applicant either be a input manufacturer or
having sub-contract the input production to
a manufacturer. Inputs here cover fertilizer
and soil amendments, pest control
substances, growth hormone, additive and
processing aid. It does not cover animal
feed, seed, and planting materials (the last
two fall under organic crop production
scope).

ACT can offer certification for commercial
inpit for the following standards:
* IFOAM programme
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* Organic Alliance Malaysia - OAM
(uiaLde)

* Organic Certification Center of the
Philippines — OCCP (Hadilus)
* BIO Cert (8ulnfivge)

* SriCert (ef3a9nn)

* Organic Certification Nepal —
(tuiR)

* Organic Food Development and
Certification Center — OFDC (&18158u55
szanaulu)

* Lao Certification Body — LCB (811)

* Instituto per la certificazione Etica e
Ambientale — ICEA (8a1R)

* Heuksalim (tni&16)

OCN

For operator who plan to export his/her
organic products, ACT has also service for
exporter certification as well as other trade
support service such as transaction
certificate, coordination with foreign
certification body for re-certification. ACT
will charge additional fee (time-base) for
this services.

Besides all the above services, ACT as a
member of Certification Alliance can help to
coordinate organic certification for various
certification bodies in Asia such as

* Organic Alliance Malaysia - OAM
(Malaysia)

* Organic Certification Center of the
Philippines — OCCP (the Philippines)

* BIO Cert (Indonesia)

* SriCert (Sri Lanka)

* Organic Certification Nepal — OCN (Nepal)
* Organic Food Development and
Certification Center — OFDC (China)

* Lao Certification Body — LCB (Lao)

* Instituto per la certificazione Etica e
Ambientale — ICEA (Italy)

* Heuksalim (South Korea)
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7. nsAdasuasusavtnuansaunse / Applying for Organic

Certification
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Applicant wishing to apply for organic
certification of any scope and programme
can purchase the application package from
ACT office at 100 baht. The package include
* ACT Organic Standards

* relevant application form and production
plan

* operator generic manual

* additional manual for each certification
scope

Or download these documents from ACT
website.

Before completing the application, applicant
should study the details of the applicable
standards and ensure that the applicant can
comply with the standards and certification
requirements.

7.1 Applying

Applicant must carefully fill the application
documents which consist of

* the application and agreement form

* production plan for the scope intended for
certification as well as all annexes.

Information in the application is very
important because correct and accurate
information will benefit the applicant later.
Please take time to prepare the information
before complete them.

Before submitting the application, applicant
should check the completeness of each
document. Incomplete submission may
result in a delay in the inspection and
certification process. Signing of application
and agreement is of critical as ACT cannot
proceed to the next step if the signature is
missing.

Application documents can be submitted to
ACT by email or normal mail.
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7.2 Fee Payment

Fee is the same of any certification scope
and programme. You can contact ACT for
the details of certification fees.

Alternatively, the applicant may contact ACT
to estimate the certification fee. ACT staff
can make an estimate based on information
given by the applicant.

Within 15 days after submission of
application, and ACT staff has check the
completeness of the application documents,
ACT will issue an invoice of the certification
fee to the applicant. The invoice will also
include the payment details. The applicant
shall pay the invoice within 30 days
otherwise the inspection would be delayed.

Please note that after inspection, ACT may
issue another invoice for the inspection
expenses, e.g. inspector's travelling,
accommodation, other inspection expenses.
Applicant must pay this additional invoice
before ACT proceed to issue certification
results.

If there is additional inspection required,
applicant is also responsible for the
additional expenses,

7.3 Withdrawal the Application
Applicant may wish to withdraw the
application at any stage by writing to inform
ACT (email is acceptable). ACT however
reserves the right not to refund fee already
paid to ACT in any case.
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8. nsasransunazsaulsznaunis / Inspecting Farm and

Organic Operation
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8.1 Inspector

Inspector is a ACT staff. Inspector is trained
both theoretically and practically before
registered as ACT inspector.

Inspector’s job is to inspect the farm and
operating site and verify that the
information in application and other
documents (production plan) is correct.
He/she also checks whether the production
activities and management comply with
applicable organic standards.

All inspection expenses are to be paid by
ACT. Inspector has no right to demand for
any extra expenses from the operator. Also,
inspector is not allowed to receive any
valuable gift or present from the operator.

If operator encounters any inspector having
inappropriate behavior, please lodge a
written complaint to ACT manger.

8.2 Type of Inspection
Inspection can be divided into 3 types.

(1) Initial inspection

This is an important inspection where all
farm unit and relevant operation units are
inspected. This inspection and assessment
is served as a guidance for the operator to
understand and adjust its management to
comply with applicable organic standards. It
also serves as a basis for future inspection.

(2) Annual inspection

This is a normal inspection which must be
performed annually at least once a year.
Annual inspection is an announced
inspection where the operator is informed
of the inspection schedule in advance.

(3) Extraordinary inspection
This inspection is in addition to annual
inspection. It is organized based on the
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need from various reasons such as the
applicant's request for extension of scope, a
corrective action of certification decision, a
complaint, suspicion or risk of non-
compliance, appeal, or the ACT internal
quality assessment. This inspection may

be announced or un-announced.

8.3 Inspection methodologies
Normally, inspection will take place after
ACT has received completed production
plan (as part of application document or
annual renewal document) and certification
fee is paid. ACT will inform the operator in
advance who is the assigned inspector to
do the inspection.

The operator has the right to object the
assigned inspector. The objection must
accompany with proper reason, e.g. the
assigned inspector has direct conflict of
interest with the operator and his/her
inspection may not be objective. The
operator must submit the objection in
writing to the ACT manager. However, ACT
reserves the right to decide whether to
accept the objection and to assign who will
do the inspection.

The inspector will contact the operator for
making an appointment directly. On the
date of inspection, the operator must be
present at the farm or operating site during
inspection visit. If there is an urgent need,
the operator may contact the inspector for
re-scheduling the appointment.

The operator must cooperate with the
inspector during the inspection whether
announced or unannounced. For the
announced inspection, the operator and
responsible staff for the production and/or
processing must be at the production site to
provide information to inspector.

If the operator causes a delay in the
inspection, resulting in the increase of
inspection costs. In this case, ACT may
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invoice additional inspection fee.

In general, organic inspection is done with
the following steps:

(1) Opening, introduction, inspection
planning and interview of operator and
responsible staffs involved in the organic
production;

(2) inspecting farm and operation sites,
both organic and conventional;

(3) separation of organic product
throughout the production process;

(4) inspecting production documents, e.g.
purchase records, farm input application
records farm activities records;

(5) inspecting processing records such as
certificate of ingredient, ingredient
purchase order, ingredient receipt,
ingredient stock, processing/packing record,
finished product stock, sale/delivery record,
cleaning record, processing plant's pest
control record, complaint record, and other
relevant documents;

(6) inspecting the product labeling,
traceability, and input-output conciliation;
(7) inspecting the labour policy and
interview workers (only for applicant of
IFOAM Programme)

(8) exit meeting

When the inspector completes the
inspection work, the inspector must
summarize and inform the operator of the
non-conformities found during inspection.
Around within 10 days after the inspection,
the inspector will send the inspection report
to the operator to review whether the
report accurately reflect what has happened
during the inspection and to sign off the
report.

If the operator disagree with part of the
report, the operator can submit his/her
comment in writing to ACT. ACT will take
the operator's comment into consideration
for certification decision.

8.4 Sampling for Residue Testing
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Normally, ACT does not have policy to use
the laboratory analysis (chemical residue)
for certification decision. This is because
residue testing does not indicate how the
organic production take place. Besides,
residue analysis is also quite expensive and
takes a long time.

However, in case where farms, storage, or
operation unit has high risk or evidence of
contamination, the inspector may take
sampling of water, soil or produce for
chemical residue analysis at a laboratory.
When a sample is collected, the operator
must sign off sampling form.

In addition, in case where ingredients or
additive intended to be used for organic
processing are suspected or having risk of
GMOs contamination, ACT may take
sampling for GMO analysis.

The cost for laboratory analysis shall be
responsible by the operator, except when
the testing is done as part of the ACT
internal quality control system.
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9.1 Certification

Certification officer will review the
inspection report and make the certification
decision. Operator's non-compliance (to
organic standards and certification
requirements). Operator is evaluated
whether it can be certified. The officer may
impose certification condition or make
recommendation for the operator to fulfill.
Such condition can be

(1) Condition to be fulfilled before the
certification is effective such as signing a
contract between a operator and
subcontractor and submit the copy to ACT;

(2) Condition to be fulfilled within a set
period for example improving a buffer zone
before next growing season. Such
conditions will be followed-up by ACT. The
follow-up may be in the next annual
inspection or may need extra-inspection
before the annual inspection in order to
verify whether the certification condition
has been fulfilled;

(3) Recommendation is a recommendation
(not a condition) that should be performed
in order to complete the production system.
It does not require operator to comply with.
However, the recommendation may be
changed into a required condition in the
future.

9.2 Notification of Certification

Once the officer makes the decision, the
applicant will receive a “notification letter”
from ACT, informing about the certification
condition and recommendation. The
operator must sign off the letter, confirming
his/her agree to the certification decision
and conditions. The confirmation letter is to
be sent back to ACT. In case the operator
disagrees, he/she has right to appeal the
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certification decision to ACT within 30 days
after receiving the notification letter (see
the detail in “Appeal” section below).

9.3 Issuing Certification Certificate

Certified operator who has completed the
conversion period (and thus the products
can be sold as “organic”) will be issued a
“Certificate for Organic Certification”. The
operator can then use applicable organic
seal on the certified products. Exception is
when the operator has certified land but
has no products for sale.

Normally, the certificate is valid for one
year from the date of certification. However
if ACT finds serious non-compliance (from
annual or extraordinary inspection) about
violation of organic standards, e.g. mixing
of conventional with organic products, using
prohibited ingredients in processed
products, ACT still has the right to revoke
the certificate instantly.

In the certificate, operator's name and
address as well as certified farming area
and product are specified. If there is any
change in the production, e.g. change of
recipe or processing method, production
unit, the operator must inform ACT and
apply for additional certification. (see
“Additional certification”)

Additionally, in case the operator wants to
export ACT-certified organic products to
another country and needs a transaction
certificate (see more details in "Transaction
Certificate”) or other documents to be sent
to importer, the operator can request ACT
for such document or contact ACT for
further information.

ACT may issue a temporary certificate
when the existing one is about to expire if
the operator renews its certification with
ACT.
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10. nsanssainanissusay / Appeal of Certification Decision
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If operator is denied of certification or
disagrees with imposed certification
conditions, he/she has right to appeal.
(Subcontractors has no rights for appeal but
the operator can appeal the certification
decision on the subcontractor). This
following described the appeal process:

(1) The operator submits an appeal letter
together with additional information or
evidence to ACT. The appeal must be made
within 30 days after it receives the
certification letter.

(2) ACT Manager will first review the case.
If the appeal is based on misunderstanding
of the operator about certification decision
or it is mistake made by ACT staff, the
Manager will inform the appellant and/or
correct the mistake.

(3) If the appeal is justified, the Manager
will arrange for the Certification Supervision
Committee to review the appeal. The
operator will then be notified of the
Committee's decision.

(4) If the appellant insist on the appeal, the
appellant must deposit appeal fee of 2,000
Baht. Then, the Manager will request the
the Foundation Board of Director to appint
an adhoc appeal committee to look into the
case.

(5) The decision of this appeal committee is
final.

(6) If the appeal committee changes the
original decision because it is incorrect, ACT
will refund 2,000 baht to the appellant.
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ggldunauuarszaznailunisnsiasusasuassrUNEaSAUNSE /
Summary of Steps and Time for Organic Inspection-Certification

1. Aulusinsua¥usasunsgiu
Tnap&AT Azsiagnsan
wuunasunsalasuRziayA
A9 MUNAINUA

BUAUATENUNITATIATUTAY
Starting of
certification process

1. Applicant submit the
completed application pack
with all required information

2. uan. wAvA1555uLiiaunIg
977

Y

WaAsanaAsTsNLianT uan.

aalu 15 Sundeiufiuluaias
15 days after the
application submission date

Aalu 30 Junavannlasuudv
30 days after
receiving invoice

2. ACT issues invoice.

Applicant pay the invoice.

3. uan. wauninalinsll
aALaLNNWITUIAROUN
dsenaunns 1mm§msaaasﬁmeja
davunaiunainayluasacian
AuKRITAT AN

lagasaldvinasasaavsy
vwiagaulsenaumsiasa {nsa
azvingsdnanisetiiunisnla
Huldemainesgiu uazudaln
Wisenaunisnsueae

Aalu 30 Junavannsudisy
A1assuLTiaN
30 days after invoice is paid.

aseTaldnan 1 - 7 Yu dudy
ANUTURAUADINTNAALAZANT
sgnauns
Inspection takes 1 — 7
days depending on
the complexity of the
production and operation.

3. ACT assign inspector to
inspect the production site. The
inspector will directly contact
the applicant to make the
arrangement

When the inspector complete
the inspection, the inspector
will summarize the non-
compliance issues and inform
the operator about them.

4. {ATIRAVAAITNLINIUATTA
W uAn. uasgad T
Wisenaunis

HusznaunsanuLazaIuIn
Sunsuiafuduindayalu
FIEUNTATINATIAURIN
ALERP RN,

Aalu 10 Junaunisnsia
10 days after the inspection

ety 15 Sundeanniilasu

&N

15 days after receiving the copy
of the inspection report

4. Inspector send the
inspection report to ACT and
copy to the operator.

The operator read and sign off
the report, confirming the
report reflects the what the
inspector found during
inspection.

5. \duthisusasiansansusas
LaSLIINANITTUTaI VKRS
N

aalu 15 Jundeann'lasu
LNFITRIUINTUTAITEIUATIR
NnEUsEnaung
15 day after receiving the sign
off report from the operator

5. Certification officer makes
the certification decision and
inform the applicant.

6. Wisznaunisisiasns
anssal unsaudy uan. il
AuAnEalaNEs TALTTUNANA
waydayalsenay

ey 30 Sundeanniilesuunag
HAN133UTAY
30 day after receiving the
certification letter

6. If wish, the operator may
appeal by writing to ACT with
explanation of reasons and
evidences.

sauszazauNe Uszunar 120 5u uanniuidulusinsuanissusas
The total time period is 120 days after submitting the application
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11. n1sladasnensdun’ati/ Use of Organic Seal
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Only operator, whose certified organic
products have completed the conversion
time, has the right to use organic seal on
product package, either for wholesaling and
retailing. The organic seal to be used must
be the seal of the organic programme that
the operator is certified.

Before using the seal, the operator must
(1) sign “Seal Use Agreement” with ACT
(2) comply with the Seal Use Policy

(3) send the draft of the package design to
ACT to approve before printing.

Below show the organic seal of different
certification programme.
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12. msaoimmﬁaamﬁmmmgm [/ Sanction
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After certification, if the operator is found
violating organic standards or certification
requirements, ACT may impose the

sanction measures. The sanction depends
on the severity of the violations, such as:

A
A

> - > -

Warning letter

Extra-ordinary inspection which the
operator must pay for such extra
expenses

Monetary fine

Restriction of seal use

Suspension of certification
De-certification
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13. n1seiiun1sudvgnsziu-aannaunissusay / Measures after
Suspension and De-Certification
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Sanctions by suspension and de-
certification may be imposed when there is
a clear proof of violations or non-
compliance of organic standards, policies,
agreements, or certification conditions,
either with intention or by negligence.

When the operator's certification is
suspended or terminated, the right to seal
use also ends. The operator then must:

(1) Destroy all remaining packages carrying
organic seal immediately or send the
packages to ACT. The operator must bear
the cost of such action;

(2) ACT may allow the suspended or de-
certified operator to sell the remaining
products carrying organic seal only those
remaining in the stock on the date of
suspension or de-certification. But the
operator must enter into a contract with
ACT prior to the sale.

(3) The operator has the right to appeal the
suspension or de-certification decision. But
the suspension or de-certification still has
effect until the appeal decision reverses the
earlier decision.

(4) The de-certified operator may be
prohibited from re-applying for ACT organic
certification at @ maximum of 3 years.
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14. n1s9avi3au / Complaint
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A operator has right to lodge complaints on
all aspect of ACT work. This includes
complaints about ACT staffs or inspectors,
even complaints about non-compliance of
other operators. Complaints should be in
writing and directed to ACT Manager.
Complaint should also contain detailed
information of the case and should include
name and address of the complainer so that
ACT can contact if further information is
needed. If the complainer want to remain
anonymous, ACT may reserve the right not
to investigate the complaint.

All information about the complainer is
strictly confidential. Only those involve with
the investigation may have access to the
information. Also, lodging a compliant
would not affect positively or negatively
ACT's services to the complainer.
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15. n1snaangn1s9usav / Renew of Certification
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In the certification process, the operator
will be inspected by ACT annually at least
once a year and the certificate is valid for
one year. Therefore, in order to continue
the certification, the operator must renew
his/her certification every year. ACT will
send a re-application form to the operator
at the beginning of each year.

To renew the certification, the operator
must fill the re-application form and submit
it to ACT together with the annual
production plan. ACT will use the re-
application information for planning of
annual inspection and certification works.

The operator must submit the re-application
to ACT before 31 March of every year.

The submission of annual renewal
application allows ACT to extend a new
certificate to replace the expiring one as
long as the certified production remains
unchanged. However, if certified production
has changed, the operator must inform ACT
of the change so that the changed
production is inspected and certified (see
more details in “Additional Certification”)
before renewing a new certificate.

When the operator has significant changed
in the certified production, it must notify
the changes to ACT without delay so that
ACT can determine whether the change has
any implication for the certified production
and whether additional inspection and
certification is required.
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16. n15uasusavtiinéy / Additional Certification
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In the following case, the operator must
notify the change to ACT for additional
certification.

A a change of product different from
the certified list, e.g. change from
rice (certified) to grow corn;

a change of production e.g.
expanding the production field, new
land brought for organic cultivation
additional processed products;
change of recipe or ingredient in the
processed product, e.g. change of
recipe of pineapple jam recipe to
another recipe;

change of field or production area
e.g. acquire new land to cultivate
organic rice or move factory;
changes of processing or handling
method e.g. change from small rice
mill machine to bigger machine.

The operator wishing to apply for additional
certification can ask for the application form
at ACT office or download from the ACT
web. After receiving the application, ACT
will decide whether an inspection is needed
or certification can be done based on
submitted documents. If additional
inspection is needed, ACT will send the
invoice to the additional inspection costs.
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17. Wudusastiian1san / Transaction certificate
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A transaction certificate is issued to certify
that the products sold (can be to another
operator in the country or export) in each
consignment are certified organic products.
Buyers may need to have this transaction
certificate to show to the inspector
inspecting his/her operation or for importer
to submit it to the custom officer for import
clearance.

Only operators certified with ACT can ask
ACT to issue the transaction certificate. ACT
only issue the certificate for each
consignment (purchase order). So for every
sale, operator would have to ask for a new
transaction certificate from ACT.

Ask for an application for transaction
certificate from ACT office or download it
from the ACT website. Complete the form
and attach copy of delivery note or invoice
of the transaction. Pay ACT the transaction
certificate fee (THB 300/certificate).

ACT will check and verify the information
from the last inspection report and
certification decision before issuing the
transaction certificate. The certificate
should be issued within 48 hours after the
submission of the request to ACT.

Page 34 of 34

GM120907




