
Customer Journey

â¤Ã§¡ÒÃ»Ø�Â¤¹ÅÐ¤ÃÖè§

1



Customer Journey “â¤Ã§¡ÒÃ»Ø�Â¤¹ÅÐ¤ÃÖè§”

Customer Journey List
1. ¡ÒÃÅ§·ÐàºÕÂ¹/µÃÇ¨ÊÍºÊÔ·¸Ôì¢Í§à¡ÉµÃ¡Ãã¹â¤Ã§¡ÒÃ

2. ¡ÒÃÅ§·ÐàºÕÂ¹Ã�Ò¹¤�Ò»Ø�Âã¹â¤Ã§¡ÒÃ
3. ¡ÒÃãª�ÊÔ·¸Ôì¢Í§à¡ÉµÃ¡Ãã¹â¤Ã§¡ÒÃ

3.1 Å§·ÐàºÕÂ¹ãª�ÊÔ·¸Ôì

3.2 µÃÇ¨ÊÍºÃÒÂ¡ÒÃÊÑè§«×éÍ
3.3 Êá¡¹ QR ÃÑºà§Ô¹Ê¹ÑºÊ¹Ø¹¨Ò¡ÃÑ°ºÒÅ

4. ¡ÒÃÃÑº»Ø�Â¢Í§à¡ÉµÃ¡Ãã¹â¤Ã§¡ÒÃ
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Customer Journey “â¤Ã§¡ÒÃ»Ø�Â¤¹ÅÐ¤ÃÖè§”

1. ¡ÒÃÅ§·ÐàºÕÂ¹/µÃÇ¨ÊÍºÊÔ·¸Ôì¢Í§à¡ÉµÃ¡Ãã¹â¤Ã§¡ÒÃ

à¡ÉµÃ¡Ã ¡ÃÁÊ�§àÊÃÔÁ¡ÒÃà¡ÉµÃ

Ê�§¢�ÍÁÙÅ¼�Ò¹ APIÅ§·ÐàºÕÂ¹¼Ù�»ÅÙ¡¢�ÒÇ

µÃÇ¨ÊÍºÊÔ· Ô̧ì

ÃÐºº “â¤Ã§¡ÒÃ»Ø�Â¤¹ÅÐ¤ÃÖè§”
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Customer Journey “â¤Ã§¡ÒÃ»Ø�Â¤¹ÅÐ¤ÃÖè§”

2. ¡ÒÃÅ§·ÐàºÕÂ¹Ã�Ò¹¤�Ò»Ø�Âã¹â¤Ã§¡ÒÃ

Ã�Ò¹¤�Òã¹â¤Ã§¡ÒÃ ¡ÃÁÊ�§àÊÃÔÁÊË¡Ã³�

Ê�§¢�ÍÁÙÅ¼�Ò¹ APIÅ§·ÐàºÕÂ¹Ã�Ò¹¤�Ò

ÃÐºº “â¤Ã§¡ÒÃ»Ø�Â¤¹ÅÐ¤ÃÖè§”
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Customer Journey “â¤Ã§¡ÒÃ»Ø�Â¤¹ÅÐ¤ÃÖè§”

3. ¡ÒÃãª�ÊÔ·¸Ôì¢Í§à¡ÉµÃ¡Ãã¹â¤Ã§¡ÒÃ
 3.1 Å§·ÐàºÕÂ¹ãª�ÊÔ·¸Ôì

à¡ÉµÃ¡Ã

Login

(PIN Code)

BAAC Mobile

Check ÊÔ·¸Ôì

ÁÕÊÔ· Ô̧ìäÁ�ÁÕÊÔ·¸Ôì

µÔ´µ�Í

¡ÃÁÊ�§àÊÃÔÁ¡ÒÃà¡ÉµÃ

Term & Condition àÅ×Í¡¨Ø´ÃÑºÊÔ¹¤�Ò
áÅÐ

àÅ×Í¡ÊÔ¹¤�Ò

µÃÇ¨ÊÍºÃÒÂ¡ÒÃ
áÅÐ ”ªÓÃÐà§Ô¹”
ã¹Ê�Ç¹à¡ÉµÃ¡Ã

“µÃÇ¨ÊÍºÃÒÂ¡ÒÃ”Check ÊÔ·
Ô̧ì

¡Ñº°Ò¹¢�ÍÁÙÅ

ÃÐººÊÃ�Ò§ÃÒÂ¡ÒÃÊÑè§«×éÍ
áÅÐ
Ê�§ä»ÂÑ§ÃÐººÏ

**ÅÙ¡¤�ÒÊÒÁÒÃ¶ãª�ÊÔ·¸Ôìä´�äÁ�à¡Ô¹ÊÔ·¸Ôì ã¹¡Ã³Õ·Õè«×éÍÊÔ¹¤�ÒäÁ�àµçÁÊÔ·¸Ôì¨ÐàÊÕÂÊÔ·¸ÔìÊ�Ç¹¹Ñé¹ä»**

àÅ×Í¡àÁ¹Ù
“Å§·ÐàºÕÂ¹ãª�ÊÔ·¸Ôì”

áÊ´§¢�ÍÁÙÅÊÔ·¸Ôì
¨Ò¡â¤Ã§¡ÒÃ

(ÊÔ·¸Ôì«×éÍ»Ø�ÂàµçÁ)

ãª�ÊÔ·¸Ôì

“Â×¹ÂÑ¹ÃÒÂ¡ÒÃ”
´�ÇÂ PIN Code

“ªÓÃÐà§Ô¹ÊÓàÃç¨”

e-Slip

ÃÐººÊÃ�Ò§
e-Slip
ºÑ¹·Ö¡Å§Á×Í¶×Í

5



Customer Journey “â¤Ã§¡ÒÃ»Ø�Â¤¹ÅÐ¤ÃÖè§”

3. ¡ÒÃãª�ÊÔ·¸Ôì¢Í§à¡ÉµÃ¡Ãã¹â¤Ã§¡ÒÃ
 3.2 µÃÇ¨ÊÍºÃÒÂ¡ÒÃÊÑè§«×éÍ

à¡ÉµÃ¡Ã

Login

(PIN Code)

BAAC Mobile

Check ÃÒÂ¡ÒÃÊÑè§«×éÍ

ÁÕÃÒÂ¡ÒÃäÁ�ÁÕÃÒÂ¡ÒÃ

Check ÃÒÂ¡ÒÃÊÑè§«×éÍ
¡Ñº°Ò¹¢�ÍÁÙÅ

àÅ×Í¡àÁ¹Ù
“µÃÇ¨ÊÍºÃÒÂ¡ÒÃÊÑè§«×éÍ”

ÃÐººá¨�§àµ×Í¹
“äÁ�¾ºÃÒÂ¡ÒÃÊÑè§«×éÍ”

áÊ´§ÃÒÂÅÐàÍÕÂ´
“ÃÒÂ¡ÒÃÊÑè§«×éÍ”
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Customer Journey “â¤Ã§¡ÒÃ»Ø�Â¤¹ÅÐ¤ÃÖè§”

3. ¡ÒÃãª�ÊÔ·¸Ôì¢Í§à¡ÉµÃ¡Ãã¹â¤Ã§¡ÒÃ
 3.3 Êá¡¹ QR ÃÑºà§Ô¹Ê¹ÑºÊ¹Ø¹¨Ò¡ÃÑ°ºÒÅ

à¡ÉµÃ¡Ã

Login

(PIN Code)

BAAC Mobile

Êá¡¹ QR Code
¨Ò¡ÃÐºº¨Ñ´¡ÒÃÃ�Ò¹¤�Ò

ÁÕÃÒÂ¡ÒÃäÁ�ÁÕÃÒÂ¡ÒÃ
Check ÃÒÂ¡ÒÃÊÑè§«×éÍ
¡Ñº°Ò¹¢�ÍÁÙÅ

àÅ×Í¡àÁ¹Ù

“Êá¡¹ QR ÃÑºà§Ô¹Ê¹ÑºÊ¹Ø¹
¨Ò¡ÃÑ°ºÒÅ”

ÃÐººá¨�§àµ×Í¹
“äÁ�¾ºÃÒÂ¡ÒÃÊÑè§«×éÍ”

áÊ´§ÃÒÂ¡ÒÃ·ÕèÊÑè§«×éÍ

¢Í§à¡ÉµÃ¡Ã
áÅÐ

ÊÒÁÒÃ¶àÅ×Í¡/à»ÅÕèÂ¹
ºÑ­ªÕÃÑºà§Ô¹Ê¹ÑºÊ¹Ø¹¨Ò¡ÃÑ°ºÒÅä´�

“Â×¹ÂÑ¹ÃÒÂ¡ÒÃ”
´�ÇÂ PIN Code

¢�Í¤ÇÒÁá¨�§
“âÍ¹à§Ô¹Ê¹ÑºÊ¹Ø¹¨Ò¡
ÃÑ°ºÒÅÊÓàÃç¨”

âÍ¹à§Ô¹Ê¹ÑºÊ¹Ø¹¨Ò¡ÃÑ°ºÒÅä»ÂÑ§ºÑ­ªÕÅÙ¡¤�Òà¡ÉµÃ¡Ã
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Customer Journey “â¤Ã§¡ÒÃ»Ø�Â¤¹ÅÐ¤ÃÖè§”

4. ¡ÒÃÃÑº»Ø�Â¢Í§à¡ÉµÃ¡Ãã¹â¤Ã§¡ÒÃ

à¡ÉµÃ¡Ã Ã�Ò¹¤�Òã¹â¤Ã§¡ÒÃ Web Application ÃÐºº “â¤Ã§¡ÒÃ»Ø�Â¤¹ÅÐ¤ÃÖè§”

Ê�§ÁÍº¢Í§

µỐ µ�Í¢ÍÃÑº»Ø�Â´�ÇÂ BAAC Mobile

Êá¡¹ QR ÃÑºà§Ô¹Ê¹ÑºÊ¹Ø¹¨Ò¡ÃÑ°ºÒÅ

ºÑ¹·Ö¡Ê�§ÁÍº»Ø�Â Ê�§ÃÒÂ¡ÒÃÊÓàÃç¨¼�Ò¹ API

¸¡Ê âÍ¹à§Ô¹Ê¹ÑºÊ¹Ø¹Ï

(à§Ô¹ 50%)ãË�á¡�à¡ÉµÃ¡Ã

1

2

4

3

·ÓàÍ¡ÊÒÃÊ�§ÁÍº»Ø�Â5

**à¡ÉµÃ¡Ã¨Ðµ�Í§ªÓÃÐ¤�Ò»Ø�ÂàµçÁ¨Ó¹Ç¹¡ÑºÃ�Ò¹¤�Ò´�ÇÂµ¹àÍ§**

ÅÙ¡¤�ÒªÓÃÐà§Ô¹Ê�Ç¹·ÕèÃÑ°Ê¹ÑºÊ¹Ø¹á¡�Ã�Ò¹¤�Òã¹â¤Ã§¡ÒÃ6
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Customer Journey “â¤Ã§¡ÒÃ»Ø�Â¤¹ÅÐ¤ÃÖè§”

Ë¹�Ò¨ÍÃÐººº¹ BAAC Mobile - Å§·ÐàºÕÂ¹ãª�ÊÔ·¸Ôì

àÁ¹Ù “Å§·ÐàºÕÂ¹ãª�ÊÔ· Ô̧ì”3.1

à¢�ÒÊÙ�ÃÐºº BAAC Mobile àÅ×Í¡áº¹à¹ÍÃ� 

“â¤Ã§¡ÒÃ»Ø�Â¤¹ÅÐ¤ÃÖè§”

1
Â×¹ÂÑ¹µÑÇµ¹´�ÇÂ PIN Code2 àÅ×Í¡àÁ¹Ù·Õèµ�Í§¡ÒÃ·ÓÃÒÂ¡ÒÃ3
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Customer Journey “â¤Ã§¡ÒÃ»Ø�Â¤¹ÅÐ¤ÃÖè§”

àÅ×Í¡àÁ¹Ù “Å§·ÐàºÕÂ¹ãª�ÊÔ· Ô̧ì”3.1 Í�Ò¹áÅÐÂÍÁÃÑº¢�Í¡ÓË¹´áÅÐà§×èÍ¹ä¢3.1.1

10

áÊ´§¢�ÍÁÙÅÊÔ· Ô̧ì̈ Ò¡â¤Ã§¡ÒÃ3.1.2

¡Ã³Õ ÁÕÊÔ·¸Ôìã¹â¤Ã§¡ÒÃµÃÇ¨ÊÍºÊÔ·¸Ôì

¡Ã³Õ äÁ�ÁÕÊÔ·¸Ôìã¹â¤Ã§¡ÒÃ

¡Ã³Õ ãª�ÊÔ·¸Ôìã¹â¤Ã§¡ÒÃä»áÅ�Ç

µÃÇ¨ÊÍº
ÊÔ· Ô̧ì

Ë¹�Ò¨ÍÃÐººº¹ BAAC Mobile - Å§·ÐàºÕÂ¹ãª�ÊÔ·¸Ôì



Customer Journey “â¤Ã§¡ÒÃ»Ø�Â¤¹ÅÐ¤ÃÖè§”

11
àÅ×Í¡¨Ñ§ËÇÑ́ /¨Ǿ ÃÑºÊÔ¹¤�Ò/ÃÒÂ¡ÒÃÊÔ¹¤�Ò µÒÁµ�Í§¡ÒÃ3.1.3 µÃÇ¨ÊÍºáÅÐÂ×¹ÂÑ¹¡ÒÃ·ÓÃÒÂ¡ÒÃ3.1.4

ªÓÃÐà§Ô¹Ê�Ç¹¢Í§à¡ÉµÃ¡Ã3.1.5

Â×¹ÂÑ¹¡ÒÃªÓÃÐà§Ô¹3.1.6

Ë¹�Ò¨ÍÃÐººº¹ BAAC Mobile - Å§·ÐàºÕÂ¹ãª�ÊÔ·¸Ôì



Customer Journey “â¤Ã§¡ÒÃ»Ø�Â¤¹ÅÐ¤ÃÖè§”

12
Â×¹ÂÑ¹¡ÒÃ·ÓÃÒÂ¡ÒÃ´�ÇÂ PIN Code3.1.7 ÃÐººáÊ´§ÃÒÂ¡ÒÃÂ×¹ÂÑ¹¡ÒÃ·ÓÃÒÂ¡ÒÃ3.1.8 ÃÐººÊÃ�Ò§ e-Slip ºÑ¹·Ö¡Å§à¤Ã×èÍ§ÅÙ¡¤�Ò3.1.9

Ë¹�Ò¨ÍÃÐººº¹ BAAC Mobile - Å§·ÐàºÕÂ¹ãª�ÊÔ·¸Ôì



Customer Journey “â¤Ã§¡ÒÃ»Ø�Â¤¹ÅÐ¤ÃÖè§”

Ë¹�Ò¨ÍÃÐººº¹ BAAC Mobile - Å§·ÐàºÕÂ¹ãª�ÊÔ·¸Ôì

àÁ¹Ù “µÃÇ¨ÊÍºÃÒÂ¡ÒÃÊÑè§«×éÍ”3.2

à¢�ÒÊÙ�ÃÐºº BAAC Mobile àÅ×Í¡áº¹à¹ÍÃ� 

“â¤Ã§¡ÒÃ»Ø�Â¤¹ÅÐ¤ÃÖè§”

1
Â×¹ÂÑ¹µÑÇµ¹´�ÇÂ PIN Code2 àÅ×Í¡àÁ¹Ù·Õèµ�Í§¡ÒÃ·ÓÃÒÂ¡ÒÃ3
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Customer Journey “â¤Ã§¡ÒÃ»Ø�Â¤¹ÅÐ¤ÃÖè§”

àÅ×Í¡àÁ¹Ù “µÃÇ¨ÊÍºÃÒÂ¡ÒÃÊÑè§«×éÍ”3.2

áÊ´§ÃÒÂ¡ÒÃÊÑè§«×éÍ·ÕèÅÙ¡¤�Òà¡ÉµÃ¡Ãä´�·ÓÃÒÂäÇ�3.2.1
14

¡Ã³Õ ¾ºÃÒÂ¡ÒÃÊÑè§«×éÍµÃÇ¨ÊÍºÃÒÂ¡ÒÃÊÑè§«×éÍ

¡Ã³Õ äÁ�¾ºÃÒÂ¡ÒÃÊÑè§«×éÍ

Ë¹�Ò¨ÍÃÐººº¹ BAAC Mobile - Å§·ÐàºÕÂ¹ãª�ÊÔ·¸Ôì

µÃÇ¨ÊÍº
ÃÒÂ¡ÒÃ



Customer Journey “â¤Ã§¡ÒÃ»Ø�Â¤¹ÅÐ¤ÃÖè§”

Ë¹�Ò¨ÍÃÐººº¹ BAAC Mobile - Êá¡¹ QR ÃÑºà§Ô¹Ê¹ÑºÊ¹Ø¹¨Ò¡ÃÑ°ºÒÅ

àÁ¹Ù “Å§·ÐàºÕÂ¹ãª�ÊÔ· Ô̧ì”3.3

à¢�ÒÊÙ�ÃÐºº BAAC Mobile àÅ×Í¡áº¹à¹ÍÃ� 

“â¤Ã§¡ÒÃ»Ø�Â¤¹ÅÐ¤ÃÖè§”

1
Â×¹ÂÑ¹µÑÇµ¹´�ÇÂ PIN Code2 àÅ×Í¡àÁ¹Ù·Õèµ�Í§¡ÒÃ·ÓÃÒÂ¡ÒÃ3
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Customer Journey “â¤Ã§¡ÒÃ»Ø�Â¤¹ÅÐ¤ÃÖè§”

àÅ×Í¡àÁ¹Ù “Êá¡¹ QR ÃÑºà§Ô¹Ê¹ÑºÊ¹Ø¹¨Ò¡ÃÑ°ºÒÅ”3.3 Êá¡¹ QR Code ¨Ò¡ÃÐºº¨Ñ́ ¡ÒÃÃ�Ò¹¤�Ò3.3.1

Ë¹�Ò¨ÍÃÐººº¹ BAAC Mobile - Êá¡¹ QR ÃÑºà§Ô¹Ê¹ÑºÊ¹Ø¹¨Ò¡ÃÑ°ºÒÅ

¡Ã³Õ ¾ºÃÒÂ¡ÒÃÊÑè§«×éÍµÃÇ¨ÊÍºÃÒÂ¡ÒÃÊÑè§«×éÍ

¡Ã³Õ äÁ�¾ºÃÒÂ¡ÒÃÊÑè§«×éÍ

µÃÇ¨ÊÍº
ÃÒÂ¡ÒÃ

áÊ´§ÃÒÂÅÐàÍÕÂ´ãºÊÑè§«×éÍ áÅÐÊÒÁÒÃ¶àÅ×Í¡ºÑ­ªÕ

à¾×èÍÃÑºà§Ô¹Ê¹ÑºÊ¹Ø¹¨Ò¡ÃÑ°ºÒÅ

3.3.2
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Customer Journey “â¤Ã§¡ÒÃ»Ø�Â¤¹ÅÐ¤ÃÖè§”

17
Â×¹ÂÑ¹¡ÒÃ·ÓÃÒÂ¡ÒÃ´�ÇÂ PIN Code3.3.3 ÃÐºº·Ó¡ÒÃâÍ¹à§Ô¹Ê¹ÑºÊ¹Ø¹¨Ò¡ÃÑ°ºÒÅä»ÂÑ§ºÑ­ªÕ·Õèà¡ÉµÃ¡Ãµ�Í§¡ÒÃ

áÊ´§¢�Í¤ÇÒÁ “âÍ¹à§Ô¹Ê¹ÑºÊ¹Ø¹¨Ò¡ÃÑ°ºÒÊÓàÃç¨”

3.3.4

Ë¹�Ò¨ÍÃÐººº¹ BAAC Mobile -Êá¡¹ QR ÃÑºà§Ô¹Ê¹ÑºÊ¹Ø¹¨Ò¡ÃÑ°ºÒÅ


